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When to complete a Home Visits Assessment 
This form is to be completed for customers where supports are delivered in the customer’s home.  

A risk can be defined as the potential to cause injury or illness to one or more people and management should identify the range of risks associated with each work practice / process – task / 
activity to be performed.  

How to complete a Risk Assessment 
This assessment should be conducted with consideration of WHS issues and potential dangers for both customers and staff and any other information which may be beneficial in determining the 
risks associated with providing service to the customer.  Staff should document risks and decisions on this reporting form, saving it in the Customer’s file in the first instance.   

1. Complete Part 1 Checklist 
1. Using the checklist as a prompt, tick items on the checklist which have the potential to be risks to both the Customer and any staff member  
2. Any items ticked will require a detailed analysis in Part 2  

 
2. Complete Part 2 Analysis 

For each risk identified 

1. Describe the risk 
2. Determine who will be impacted 
3. Rate the risk pre-strategy 
4. Describe the risk management strategy to rectify or reduce the risk to what is safe and manageable 
5. Re-assess the risk rating when the theoretical strategies /controls are in place to reduce or rectify the risk  
6. Assign who is responsible for the implementation of the strategies / controls 
7. Implement controls which provide the best outcome given available resources. 
 

The Risk Assessment is required to be kept in the Customer’s file and is to be reviewed if there is a change in circumstances or whenever there is concern. Concern may include, but is not limited 
to, a staff incident / injury, a change of address, change in the customer’s capacity and a change or addition to services provided or delivery method.  
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Customer Analysis 
Customer Name in full       Customer DOB       
Address of supports:        
Does the customer consent to the home visit? ☐  Yes ☐  No 
Type of residence 
☐  House ☐  Unit ☐  Government housing ☐  Aged care facility ☐  Caravan Park ☐  Other 

Which door is used for entry? ☐  Front ☐  Side ☐  Rear ☐  Other 
Full name of staff member completing this form       Date form completed       

 
Risk context  
What is the support / service / task to be provided? 
 
 
Who will be providing the support? (Qualification, skills, experience) 
 
 
Is there any other information relevant to this home visit risk assessment? 
 
 

 

Part 1 Customer Checklist  The following areas of risk should be considered.  Where concern is identified, details must be entered in the Part 2 table.  

1. Access to property 
☐ Concerns 

☐ No concerns  

2. Hazards 
☐ Concerns 

☐ No concerns  
 

3. Animals / Pets  
☐ Concerns 

☐ No concerns  
4. Bathroom / toilets 
☐ Concerns 

☐ No concerns  
 

5. Bedrooms 
☐ Concerns 

☐ No concerns  
6. Lounge / dining room 
☐ Concerns 

☐ No concerns  
 

7. Kitchen 
☐ Concerns 

☐ No concerns  
8. Manual handling 
☐ Concerns 

☐ No concerns  
 

9. Occupants 
☐ Concerns 

☐ No concerns  
10. Additional details 
☐ Concerns 

☐ No concerns  
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Part 2 Areas of risk (Items in the ‘Area’ column are given as prompts only) 
Area (Items in this column are prompts, 
describe risks in the next column) 

Risks identified Impact on whom Risk rating 
pre-strategy 

Risk management 
strategy 

Risk rating 
post-strategy 

Person 
responsible 

Date 
completed  

What area of support or life domain 
may the risk relate to? 

What type of risks may occur 
during the provision of supports 
to this particular Customer?  

Who would be 
impacted? 

Level of risk? 
(considering 
likelihood & 
seriousness) 

How could the risk be 
prevented or impact 
minimised? 

Level of risk? 
(considering 
likelihood & 
seriousness) 

Who will be 
responsible for 
undertaking the 
strategy? 

 

Customer Staff 

1. Access to property 
• is the house visible from the street? 
• is there difficulty finding a car park? 
• is the gate difficult to open?  
• are there any dangerous or slippery 

steps? 
• is the customer able to open the 

door? 

 ☐ ☐  
Choose an 
item. 
 

 
 

 
Choose an 
item. 

  
Click to 
enter date. 

2. Hazards 
• is there adequate lighting inside? 
• are there any slip or trip hazards? 
• are electrical and gas appliances well 

maintained? 
• are smoke detectors present and 

well maintained?  
• is there mobile phone reception in 

the house?  
• are there any known risk of 

infectious diseases in the house (e.g. 
gastro, chicken pox, measles)? 

 ☐ ☐  
Choose an 
item. 
 

 
 

 
Choose an 
item. 

  
Click to 
enter date. 

3. Animals / Pets  
• does the customer have any pets or 

animals in or around the residence? 
• can animals be moved outdoors or 

into another room during the visit? 

 ☐ ☐  
Choose an 
item. 
 

 
 

 
Choose an 
item. 

  
Click to 
enter date. 

4. Bathroom / toilets 
• is there safe access to bath and 

shower? 
• Does water temperature fluctuate 

(eg. flushing toilet) 
• are floor surfaces safe? 

 ☐ ☐  
Choose an 
item. 
 

 
 

 
Choose an 
item. 

  
Click to 
enter date. 
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Area (Items in this column are prompts, 
describe risks in the next column) 

Risks identified Impact on whom Risk rating 
pre-strategy 

Risk management 
strategy 

Risk rating 
post-strategy 

Person 
responsible 

Date 
completed  

What area of support or life domain 
may the risk relate to? 

What type of risks may occur 
during the provision of supports 
to this particular Customer?  

Who would be 
impacted? 

Level of risk? 
(considering 
likelihood & 
seriousness) 

How could the risk be 
prevented or impact 
minimised? 

Level of risk? 
(considering 
likelihood & 
seriousness) 

Who will be 
responsible for 
undertaking the 
strategy? 

 

Customer Staff 

• is there proper drainage? 
• are there rails present, if needed? 
• is there proper ventilation? 
5. Bedrooms 
• access around furniture? 
• is bed at a suitable height? 

 ☐ ☐  
Choose an 
item. 
 

  
Choose an 
item. 
 

  
Click to 
enter date. 

6. Lounge / dining room 
• access around furniture? 
• any furniture design risks? 
• are heaters / air conditioners 

properly maintained? 

    
Choose an 
item. 
 

  
Choose an 
item. 
 

  
Click to 
enter date. 

7. Kitchen 
•  is there access to running water?  
• are utensils safely stored? 

 
 

☐ ☐  
Choose an 
item. 

 
 

 
Choose an 
item. 

 
 

 
Click to 
enter date. 

8. Manual handling 
• does customer require assistance 

with transfers (e.g. transfers in/out 
of bed, to chair/commode 
/wheelchair, from sit to stand etc.) 

• is worker able to adopt safe work 
postures? 

• is manual handling equipment in 
place and used? 

• have safe work procedures been 
developed? 

• has training been provided to 
support staff for specific customer 
handling techniques? 

    
Choose an 
item. 
 

  
Choose an 
item. 
 

  
Click to 
enter date. 
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Area (Items in this column are prompts, 
describe risks in the next column) 

Risks identified Impact on whom Risk rating 
pre-strategy 

Risk management 
strategy 

Risk rating 
post-strategy 

Person 
responsible 

Date 
completed  

What area of support or life domain 
may the risk relate to? 

What type of risks may occur 
during the provision of supports 
to this particular Customer?  

Who would be 
impacted? 

Level of risk? 
(considering 
likelihood & 
seriousness) 

How could the risk be 
prevented or impact 
minimised? 

Level of risk? 
(considering 
likelihood & 
seriousness) 

Who will be 
responsible for 
undertaking the 
strategy? 

 

Customer Staff 

• can all manual handling tasks be 
undertaken safely with current staff 
and equipment? 

9. Occupants 
• does the customer, or other 

occupants smoke? 
• are there any other occupants or 

visitors likely to be present during 
home visits? 

• is there any known substance abuse 
amongst occupants or visitors? 

• is there any history of violent or 
aggressive behaviour among 
occupants? 

 ☐ ☐  
Choose an 
item. 
 

  
Choose an 
item. 
 

  
Click to 
enter date. 

10. Additional details 
• Provide additional details on the risk. 

 ☐ ☐  
Choose an 
item. 

 

  
Choose an 
item. 
 

  
Click to 
enter date. 

Duplicate these blank rows if you 
wish to add more rows to the table 

 ☐ ☐  
Choose an 
item. 

  
Choose an 
item. 

  
Click to 
enter date. 

Duplicate these blank rows if you 
wish to add more rows to the table 

 ☐ ☐  
Choose an 
item. 

  
Choose an 
item. 

  
Click to 
enter date. 

 
Copy of strategies required for Customer? ☐ *Yes ☐ No *If yes, enter date strategies were communicated to customer 

 
Strategies Communicated to Mentor / Support Staff ☐ Yes enter date strategies were communicated to staff 
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Likelihood Table 

Description of Likelihood 
Almost Certain Common Occurrence (happens regularly daily to weekly) 90-99% probability of occurring 
Likely The event will probably occur in most circumstances (monthly to 6 monthly) 70-89% probability of occurring 
Possible The event could occur at some time (annually) 30-69% probability of occurring 
Unlikely Not likely to occur in the foreseeable future (once in 5 years) 10-29% probability of occurring 
Rare Occurrence of the event requires exceptional circumstances (once in 10years) 1-9% probability of occurring  

 
Risk Matrix 

Risk Matrix 

Consequence 
Likelihood 

Rare 
1 

Unlikely 
2 

Possible 
3 

Likely 
4 

Almost Certain 
5 

Catastrophic Extreme  Extreme  Extreme  Extreme  Extreme  

Major Medium High  High  High  Extreme  

Moderate Low  Medium High  High  High  

Minor Low  Low  Medium  Medium  Medium  

Insignificant Low  Low  Low  Low  Medium  

 


