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Suspected Infection 

Signs and Symptoms include: Acute respiratory infection 

(shortness of breathe), sore throat, with or without fever 

Confirmed Infection 
Suspected / Potential Exposure of Customer or 

Staff  to Infected persons  with no signs and 

symptoms  

https://www.healthdirect.gov.au/symptom-checker/tool 

 

Staff  

Notify 

Manager 

Self-isolate 

at home 14 

Days and 

monitor your 

health 

including: 

Temperature 

Coughing, 

Sore Throat, 

Fatigue  

  

 

 

Customer 

Notify Manager 

Isolate Customer at  

home 14 Days and 

monitor: their 

health including: 

Temperature 

monitored daily; 

Sore Throat; 

Coughing  

Asking for pain relief 

(not usual for 

customer 

seek medical (GP) 

attention via 

Telehealth 
notify Manager ASAP if suspected 

infection   

Isolate 

Customer 

 Isolate 

customer in the 

home  

 Restrict entry 

of non-essential 

staff and visors 
 

 

Communicate 

 Manager will notify 

the Communicable 

Disease Control 

Branch  
 Ph: 1300232272 

(24hrs/7days 

 Advise family / 

guardian of 

Customer status 

 Keep Register of all 

stall who enter the 

home (dates) 

 

  

Infection Control 

 Activate use of PPE Outbreak Kit  

 Double bag household waste and dispose in 

usual manner 

 Take advice from Manager regarding 

management of washing linen and Customer 

clothing 

Customer with no or mild respiratory symptoms:  

 Staff to use disposable mask and use mask on 

the Customer if it can be tolerated 

 Use dedicated disposable equipment /gloves 

/wipe/ gowns 
If Customers shows signs of severe respiratory symptoms 

(shortness of breathe) increasing sore throat, fever: 

Continue above PPE and contact GP for direction OR for 

Ambulance assistance ‘000’ if breathing difficulties on 

decision to transfer of Customer to referral hospital  

 

Concurrent Actions for either Suspected OR Confirmed Infections  


