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Dear
Re: NDIS new conditions on Providers supporting Participants

The National Disability Insurance Scheme Quality and Safeguarding Commission has imposed new
conditions on service providers where only a single support worker or carer (Mentors) is regularly
supporting a NDIS participant. You may have received a letter from the NDIS about this in recent
weeks.

Due to the supports you provide we have identified you as an NDIS participant who is supported by a
single regular mentor. To over come this new condition imposed by the NDIS, Access4u has
implemented a process where one of our team will undertake a risk assessment of supports and
how we provide them to you. Where appropriate, the Manager of the Mentor supporting you will
maintain regular contact with you to ensure you are happy with the services and supports you are
receiving and if necessary, recommend any changes that may be necessary to better meet your
needs.

These new arrangements represent a slight change to the way Access4u currently support your
needs and therefore your Service Agreement has been updated to reflect these changes. The
Manager will work through these changes with you and if you are happy with the updates | would
ask you sign it and return it to me via the Manager.

In the event that you wish to continue with a sole mentor support we will need to undertake a risk
assessment of your individual circumstance to safeguard against risks associated with receiving
support through a single regular mentor. A copy of the risk assessment has been included in this
correspondence.

If you have any concerns regarding these changes please do not hesitate to contact xxxx on Xxxxx

Your sincerely

Cathy Miller

Chief Executive Officer
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