Eliminating restrictive practices policy ”Acces s 4.

and procedure

Purpose and Scope

Access4u is continually working towards the elimination of restrictive practices. People have a right to live
their lives free from practices that restrict their liberty. However, we recognise that in very limited
circumstances, the use of restrictive practices may be necessary under a worker’s duty of care or to preserve
the rights and safety of the participant and others.

Access4u will only use a restrictive practice where it:

e Has been approved by an independent expert assessment; or
e Is necessary in order to avert the risk of immediate physical harm.

Restrictive practices will only be used:

e As a last resort, after consideration of the likely impact on the individual, for the least amount of time
possible, and to the extent necessary;

e As the least restrictive option;
e With informed consent; and
e To prevent harm to the participant or others, and in proportion to the risk of that harm occurring.

Restrictive practices will not be used:
e As a punishment; or

e For the convenience of the worker.

The purpose of this policy is to outline the Access4u commitment to the minimisation, and wherever possible
the elimination, of the use of restrictive practices and seeks to ensure that where restrictive practices are
consented to, those practices are administered appropriately with the least infringement on the fewest
rights.

Access4u will continually evaluate and review its use of restrictive practices to inform improvement activities.

This policy is applicable to the safeguarding of adults and children with disability in receipt of services and
supports from Access4u. This policy operates in conjunction with relevant procedures, any mandatory

reporting requirements and all relevant legislation, policies, guidelines and standards.

Responsibilities and delegations

This policy applies to Governing Body / CEO / All Staff and Volunteers

Specific responsibilities | Board — ensure governance mechanisms in place for this Policy.
CEO ensure and monitor the implementation of this policy

Staff — adhere to this policy and associated procedures

Policy approval CEO

Policy context — this policy relates to:

Standards e National Disability Insurance Scheme Quality and Safety Framework

e United Nations, 2008, Convention on the rights of persons with disabilities.

e United Nations Universal Declaration of Human Rights
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e United Nations Convention on the Rights of the Child

e Information Sharing Guidelines for promoting the safety and wellbeing of
children, young people and their families

e DHS Restrictive Practices Guidelines
e DHS Safeguarding Children and Young People Policy

e Australian States and Territories Restrictive Practices Authorisation
Frameworks

e National Disability Insurance Scheme (Provider Registration and Practice
Standards) Rules 2018

e National Disability Insurance Scheme Act 2013

e Disability Discrimination Act (DDA) 1992

e The Disability Services Act SA 1993

e The Disability Act 2006

e Disability Inclusion Act 2018

o Disability Inclusion (Restrictive Practices—NDIS) Regulations 2021

Legislation

e DHS Restrictive Practice Guidelines

e National Disability Insurance Scheme (Restrictive Practices and Behaviour
Support) Rules 2018

Contractual obligations | ® NDPIS Code of Conduct

Organisation policies e |Implementing Restrictive Practices Operating Procedure

and procedures e Positive Behaviour Support Policy

e Human Rights Policy
e Confidentiality Policy

Forms, record keeping, e Consent to Share Medical Information Form

other documents * Consent Profile
e Positive Behaviour Support Plans

e Positive Behaviour Support Plan Summary & Crisis Management Plan
e Restrictive Practice consent form

e Adu Fact Sheet Restrictive Practice and Authorisation

e Implementing Restrictive Practices Operating Procedure

Definitions for the purpose of this policy the following definitions apply:

Word Definition

Restrictive Practice Any practice, device or action that interferes with a person’s rights (including to make a
decision), or which restricts their free movement

RRP — regulated Any restrictive practice which has been approved by the state or territory government
Restrictive Practice and is included in the customer’s behaviour support plan.

Authorised Reporting | One or more of the organisation’s workers who is tasked with reporting the use of

Officer (ARQ) restrictive practices with the relevant external body on a monthly basis.
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Word Definition

Authorised Program | The APO makes decisions about a regulated restrictive practice for NDIS participants and

Office ensures Access4u complies with the Restrictive Practices Authorisation scheme by:

e reviewing and authorising decisions on the use of Level 1 regulated restrictive
practices

e reviewing, endorsing and forwarding the use of Level 2 regulated restrictive practices
to the senior authorising officer for authorisation.

Pro re nata (PRN) Latin for ‘as necessary’, Pro re nata (PRN) restrictive practices include restrictive practices
that are in a Customer’s treatment plan which are only used when a behaviour is
displayed, not as routine.

Evidence-based When referring to care or practices, is an approach to care that integrates current, best
available research evidence together with clinical expertise and skills, as well as the
participant's values and preferences. It involves ensuring that those involved with the
delivery of care (including the participant and their family and carers) are aware of and
use research evidence to inform their health and healthcare decision-making.

Reportable Incident | An incident which must be reported to a relevant external body within an expected
timeframe.

Chemical Restraint Involves the use of medication for the primary purpose of influencing a person’s
behaviour or movement.

Environmental The denial of free access to all parts of their environment, including items or activities.
Restraint

Mechanical Restraint | The use of a device to prevent, restrict, or subdue a person’s movement to control their
behaviour.

Physical Restraint Prolonged use of physical force to prevent, restrict, or subdue movement of a person’s
body or part of body to influence their behaviour.

Seclusion The act of confining a person to a room or space which they cannot exit from or think
they cannot exit from.

Commitments and Responsibilities

Accessdu is committed to working with the NDIS Quality and Safeguards Commission and the Senior Practitioner to
implement the safeguarding mechanisms to reduce and eliminate the use of restrictive practices. Access4u
complies with the NDIS Restrictive Practices and Behaviour Support Rules and the Restrictive Practices Reference
Guide for the South Australian Disability Service Sector.

This policy and associated procedure (Restrictive Practices Operating Procedure) define restrictive practices and
procedures, provide direction regarding governance structures, service outcomes and recording, reporting and
monitoring requirements.

Acess4u’s Restrictive Practices Committee and Board accept the responsibility for overseeing and monitoring the
implementation of restrictive practices and strategies which contribute to their reduction and where possible, their
elimination.
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Procedures

Access4u will continually work towards the reduction and elimination of restrictive practices and will only use
restrictive practices:

e asalastresort to prevent serious harm;

e after consideration of the likely impact of the use of the practice on the participant;

e after all other alternative strategies and means have been exhausted; only to the extent that it is necessary
and in proportion to the risk of harm to the participant or other persons; and

e for the shortest period of time possible.

Restrictive practices will only be used in accordance with a Customer’s approved behaviour support plan, with
explicit consent attained from the Customer or advocate as well as authorisation from the relevant government
department.

Restrictive practices will only be used in accordance with a participant’s approved behaviour support plan, with
explicit consent attained from the participant or advocate as well as authorisation from the relevant government
department. If a restrictive practice is used that is not documented in the Customer’s approved behaviour support
plan, Access4u will record the use and report the incident to the NDIS Quality and Safeguarding Commission as well
as the Customer’s family or advocates.

Access4u will use an evidence-based approach when determining whether to use a restrictive practice. Access4u’s
APO will regularly review relevant sources to ensure Access4u is aware of and compliant with current best practice
regarding restrictive practices.

Reviews

Access4u will ensure that each use of a restrictive practice in relation to an individual is monitored and regularly
reviewed.

Restrictive practices committee

Accessdu uses a Restrictive Practices Committee to identify, assess, approve and monitor the use of restrictive
practices.

Accessdu Restrictive Practices Committee, together with the appointed Restrictive Practices Compliance Officer,
will oversee the operation, reporting and monitoring functions as laid out in the Restrictive Practices Reference
Guide for the South Australian Disability Service Sector Code of Practice and the NDIS Rules.

The objective of the restrictive practices assessment process is to determine whether the social, cognitive,
emotional and environmental needs of the person with disability are met. The review process will include an
assessment of the decision-making capacity of the person with disability, the type of RRPs being used, the reason
for the RRPs and the implications if RRPs were removed.

Staff training

Staff will be provided with training in the appropriate use of restrictive practices and must be familiar with the
agreed upon RRPs in the Customer’s behaviour support plan. Staff must understand the difference between
routine RRPs and PRN RRPs, and only use PRN RRPs as a last resort to prevent harm to Customers and others.

Staff must understand that the use of an unplanned restrictive practice which is not documented in a Customer’s
behaviour support plan constitutes a Reportable Incident and will inform the Restrictive Practices Officer within 24
hours of the incident occurring.
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Legislative guidelines

Access4u will seek authorisation from Department of Human Services (DHS) for all RRP use, and will only use RRPs
in accordance with South Australia’s legislative guidelines. These RRPs are strictly limited to: Chemical; Seclusion;
Mechanical; Environmental; Physical.

Designation of AROs (Authorised Reporting Officer)

The CEO or their delegate is the Restrictive Practices Compliance Officer and will report the use of PRN and routine
RRPs to the NDIS and board on a monthly basis.

The ARO will obtain authorisation from DHS for restrictive practices included in customers’ behaviour support
plans.

If the ARO receives a report of the use of an unplanned restrictive practice which meets the criteria of a Reportable
Incident, they will prepare an incident report and provide it to the NDIS commission within 5 days of the incident
occurring.

Recording of restrictive practice use

All RRP use will be documented and records kept for a minimum of seven years, in accordance with legislative
requirements.

Review and evaluation

The APO and ARO are responsible for reviewing each Customer’s behaviour support plan as well as the
organisation’s RRP use at least every 12 months with an intention to reduce and ultimately eliminate all restrictive
practice use.

The Access4u Restrictive Practices Committee will review the RRPs included in a Customer’s behaviour support plan
at least every 12 months, and if required every 6 months.

Key Performance Indicators
Monitored by CEO and through the Restrictive Practices Committee.
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