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Restricitve 
Practices 
Identified

•Restrictive Practices identified in PBSP OR PBSP has been updated and additional RP are in place.
•CEO Delegate completes a Restrictive Practices Checklist to be assured that all ARP have been documented clearly and are 

understood. 

PBSP Review / 
New PBSP 

•Manager of the Services completes the Consent and Authorisation checking all restraints included are understood and 
clearly detailed in the PBSP and Chemical Restraint indentified in PBSP corresponds with that in the Medication Prescribed 
by treating Medical Practitioner / Medical Specialist.  Liaise with PBSP Practitioner if need to. 

NDIS Portal 

•CEO Delegate updates the Behaviour Support section of the NDIS Portal noting that all Restrictive Practices listed for 
Access4u as Implementing Provider corresponds with PBSP 

•If details correct then activate the PBSP as the implementing Provider
•Upload the Consent and Authorisation. 

DHS Portal

•CEO delagate adds the new BSP and RP information to the DHS portal, including details of customer consultation and 
consent.  DHS authorisation requires a copy of the FDS, details of positive behaviour strategies, implementation protocols 
and fade-out.

•When authorisation is obtained upload a copy of the Restrictive Practice Authorisation Statement (RPAS) to PRODA

Mentors / Staff 
Training on 
PBSP and 

Recording ARP 

•Service Manager liasies with PBSP Practitioner for training on Support Strategies in PBSP 
•Mentors/Support staff familiaries themselves with their responsibilities regarding supports required, recording and 

reporting requirements 

Monthly 
Reporting of 

Authorised RPs

• Service areas submit Monthly Records of Authorised RP to CEO Delegate 1st day of the new month for preceeding month. 
•Enter all Authorised RP onto portal for each Customer that has ARP.  Cross check with Incident Reports that have additional 

details of ARP to ensure all entries made onto Portal. This task needs to be completed by day 5 of the new month.
•NOTE: Unauthorised RP for any customer needs to be reported as an Reportable Incident

Quarterly 
reporting of RPs

•Quarterly RP usage reports to be sent to customers or their nominees.


