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1. Contact your Coordinator / on-call 
2. Contact 

• Health Direct 1800 022 222 or 
• Locum GP or  
• Poisons 24-hour hotline 13 11 26 

• Diarrhea - more than 3 times 
• Fall – with minor injury or head strike and no 

loss of consciousness 
• Fracture or injury suspected 
• Head or neck Injury - minor 
• Hypoglycemia (still conscious) 
• Major changes in health 
• Medication error – wrong dose, wrong 

person, wrong time 
• Overdose – no symptoms 
• Pain (NOT chest) 
• PRN Medication 
• Temperature - prolonged 
• Results of GP consult - if directed to 

take to clinic 
• Return from hospital 
• Vomiting - more than once 
• Wound – minor requiring closing 

• Abuse - sexual, physical or financial 
• Any contact with emergency 

services – police, fire, ambulance  
• Assault 
• Behaviour requiring police 
• Generally feeling unwell or change 

in behaviour 
• Hospital admission (unplanned) 
• Missing persons 
• Rash - no other symptoms 
• Results from scans or tests 
• Serious hazard or WHS issue 
• Staff injury 
• Vehicle accident 
• Vomiting – no other symptoms 
• Wound – minor bruises and skin abrasions 

(no treatment or first aid) 

• Anaphylaxis   
• Bleeding  
• Breathing Difficulties 
• Burns - extensive 
• Chest Pain 
• Choking – if coughing doesn’t remove 

blockage 
• Collapse  
• Death 
• Fall with loss of consciousness 
• Head or neck injury - major 
• Loss of consciousness 
• Heart attack/stroke 
• Obvious fracture 
• PEG/IDC/SPC fallen out or blocked 
• Seizure without recovery  
• Seizures – continuing 

 

• Any other directions in the particular 
customer’s care / support plan  

1. RING 000 
2. Apply First Aid 
3. Advise your Manager / on-call 
4. Your manager will advise the customer’s 

family  

Contact your Coordinator 

Your Coordinator will advise the  
relevant Manager 


